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Waldkirch, November 2017 – With the Digital Maintenance Manager, SICK is offering its customers a customized service platform via which they can access information about the status of their machines and systems, thereby enabling them to plan effectively for maintenance, service, and safety inspections. As a result, productivity is increased and machine failures or downtimes are reduced. 
As a cross-system web front end, the Digital Maintenance Manager is compatible with all devices. The software mirrors each user’s production setting in digital format, facilitating installed base management – the first step necessary in the world of Industry 4.0. As well as making it easier to plan maintenance work, this service platform also facilitates the management of all relevant service documents and provides remote access to appropriate sensors.
Through the digitization of the installed machines and sensors in the Maintenance Manager and by working in collaboration with SICK LifeTime Services, customers can act purposefully and plan ahead, thereby minimizing downtimes.
SICK LifeTime Services
From system planning to upgrade services, SICK LifeTime Services provide high-quality services all over the world. These services enhance personal safety and increase machine and system productivity to provide a solid foundation for a sustainable business operation. Services range from product-independent consulting to traditional product services. What makes it really special is SICK’s extensive industry knowledge and more than 60 years of experience.
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SICK is one of the world’s leading producers of sensors and sensor solutions for industrial applications. The company, which was founded in 1946 by Dr Erwin Sick and has its headquarters in Waldkirch im Breisgau near Freiburg in Germany, is among the technology market leaders. With more than 50 subsidiaries and equity investments as well as many agencies, SICK has a presence all over the world. In the 2016 fiscal year, SICK had more than 8,000 employees worldwide and a group revenue of just under EUR 1.4 billion.
Additional information about SICK is available on the Internet at http://www.sick.com or by phone on +49 (0) 7681 202 4183.
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