DELTAPAC SERVICE PACKAGE
EASILY OPTIMIZE DELTAPAC COMMISSIONING

SICK

MultiTask photoelectric sensors Sensor Intelligence.

e



DeltaPac Service Package MULTITASK PHOTOELECTRIC SENSORS

EASILY OPTIMIZE

DELTAPAC COMMISSIONING

2 PHOTOELECTRIC SENSORS | SICK

Product description

The DeltaPac Service package offers
Deltapac customers the opportunity to
make use of our integration and training
service. Product training and SOPAS
configuration training take place on-site.
Customers learn to optimize sensor

At a glance

¢ Installation of your system

¢ Configuration and parameter setting
of components or systems, optimized
for each application

¢ Expert troubleshooting

¢ Optimization

¢ Final functional testing of compo-
nents or systems

Your benefits

* On-site assistance as needed for
the installation and optimizing the
application

* Experts experienced with the integra-
tion of the SICK products

¢ Planning reliability: via effective co-
operation between SICK, the system
integrator and the customer

Fields of application

¢ Commissioning support
* Operational support

* Preventive maintenance
* Fault diagnosis

mounting and configurations, conduct a
test at high and low production speeds
as well as performing a live test under
production conditions. The package also
includes a debriefing followed by a writ-
ten report.

¢ Documentation of the configuration
and parameter setting in the accep-
tance report

¢ Briefing of operating personnel

¢ Contact person with technical exper-
tise

¢ First-hand information about the
technology

¢ Product & application knowledge
reduces commissioning time

* Firmware updates

* Remote configuration
* System documentation
* Training
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MULTITASK PHOTOELECTRIC SENSORS Services

REGISTER AT WWW.SICK.COM TODAY AND
ENJOY ALL THE BENEFITS

M Select products, accessories, documentation and soft- - - . S B
ware quickly and easily. Senkar o, 0] it i o

M Create, save and share personalized wish lists.

M View the net price and date of delivery for every product.

M Requests for quotation, ordering and delivery tracking
made easy.

SEEING, DETECTING, UNDERSTANDING:
HARMESSING SCANNERS AND VISION TECHNOLOGY FOR INDUSTRY
(ISR

M Overview of all quotations and orders.

M Direct ordering: submit even very complex orders in mo- =
ments.

M View the status of quotations and orders at any time.
Receive e-mail notifications of status changes.

M Easily repeat previous orders.

M Conveniently export quotations and orders to work with
your systems.

SERVICES FOR MACHINES AND SYSTEMS: SICK LifeTime Services

Our comprehensive and versatile LifeTime Services are the perfect addition to the comprehensive range of products from
SICK. The services range from product-independent consulting to traditional product services.

Consulting and design

Safe and professional

Product and system support
Reliable, fast and on-site

Safe and regularly inspected

Upgrade and retrofits

Easy, safe and economical

Training and education

Practical, focused and professional

@ Verification and optimization
&
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SICK AT A GLANCE

SICK is a leading manufacturer of intelligent sensors and sensor solutions for industrial applications. With
more than 8,000 employees and over 50 subsidiaries and equity investments as well as numerous agen-
cies worldwide, we are always close to our customers. A unique range of products and services creates the
perfect basis for controlling processes securely and efficiently, protecting individuals from accidents and
preventing damage to the environment.

We have extensive experience in various industries and understand their processes and requirements.
With intelligent sensors, we can deliver exactly what our customers need. In application centers in Europe,
Asia and North America, system solutions are tested and optimized in accordance with customer specifica-
tions. All this makes us a reliable supplier and development partner.
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Comprehensive services round out our offering: SICK LifeTime Services provide support throughout the
machine life cycle and ensure safety and productivity.

For us, that is “Sensor Intelligence.”

Worldwide presence:

Australia, Austria, Belgium, Brazil, Canada, Chile, China, Czech Republic, Denmark, Finland, France,
Germany, Great Britain, Hungary, Hong Kong, India, Israel, Italy, Japan, Malaysia, Mexico, Netherlands,
New Zealand, Norway, Poland, Romania, Russia, Singapore, Slovakia, Slovenia, South Africa, South Korea,

Spain, Sweden, Switzerland, Taiwan, Thailand, Turkey, United Arab Emirates, USA, Vietnam.

Detailed addresses and further locations

SICK

SICKAG | Waldkirch | Germany | www.sick.com Sensor Intelligence.



