
P
ro

d
u

c
t 

fa
m

il
y 

o
v

e
rv

ie
w

Monitoring Services
Remote monitoring and diagnosis by service specialists from SICK

MANAGED SERVICES
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Monitoring Services
MANAGED SERVICES

REMOTE MONITORING AND DIAGNOSIS BY
SERVICE SPECIALISTS FROM SICK

Product description
With its monitoring services, SICK is offering a remote service for monitoring sensors and analyzers installed at customer sites. Ser-
vice experts from SICK assume the remote monitoring of devices using sensor-specific monitoring apps. Trend detection and pre-
diction models are integrated into these: Both identify device faults and abnormalities at an early stage so that appropriate mea-
sures can be taken to rectify them. The timing of device maintenance can be determined based on data and optimized according
to the condition. In the event of device faults and abnormalities, the customer receives an initial diagnosis including recommenda-
tions for action. Regular reports inform customers about device status and events that occur during device monitoring.

At a glance
• Continuous remote condition monitoring of customer devices by SICK
• Notification before problems occur, including initial diagnosis and recommendations for action
• Regular reports on the condition of SICK devices including data evaluation
• Quick problem analysis by service experts from SICK

Your benefits
• High device availability through early detection of unplanned downtime
• Less downtime thanks to proactive device monitoring by SICK
• Highly qualified device analysis by specialized staff
• Quick response time thanks to automatic alarm management
• Cost efficiency by extending the device service life

Ordering information
Additional services  www.sick.com/Monitoring_Services

Product area Range of
services

Documen-
tation

Duration Brief de-
scription

Type Part no.

Gas Analyz-
ers, Air qual-
ity measur-
ing devices,

smoke detec-
tors, visual

range measur-
ing devices

Permanent
monitoring

of customer
devices us-
ing moni-

toring apps

Notification
by e-mail, Reg-

ular reports

License valid
for one year

SICK assumes
condition

monitoring
activities

Monitoring services for analyzers 1614434
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SICK AG	 |	 Waldkirch	 |	 Germany	 |	 www.sick.com

SICK at a glance
SICK is one of the leading manufacturers of intelligent sensors and sensor solutions for industrial applica-
tions. A unique range of products and services creates the perfect basis for controlling processes securely 
and efficiently, protecting individuals from accidents and preventing damage to the environment. 

We have extensive experience in a wide range of industries and understand their processes and require-
ments. With intelligent sensors, we can deliver exactly what our customers need. In application centers in 
Europe, Asia and North America, system solutions are tested and optimized in accordance with customer 
specifications. All this makes us a reliable supplier and development partner.

Comprehensive services complete our offering: SICK LifeTime Services provide support throughout the ma-
chine life cycle and ensure safety and productivity. 

For us, that is “Sensor Intelligence.”

Worldwide presence:
Contacts and other locations – www.sick.com


