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SICK Support Portal
First class technical support from our experts worldwide

PRODUCT AND SYSTEM SUPPORT
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SICK Support Portal
PRODUCT AND SYSTEM SUPPORT

FIRST CLASS TECHNICAL SUPPORT FROM OUR EX-
PERTS WORLDWIDE

Product description
SICK provides online support via the SICK Support Portal at support.sick.com. Experienced specialists around the world are con-
nected to the SICK Support Portal and answer questions about the products. It is easy to raise a support ticket and to send mes-
sages to the SICK support staff.

At a glance
• Easy access to customer service online
• The latest technical information and application notes

Your benefits
• Save time in your daily work with fast troubleshooting
• Get connected to experienced product specialists via your local site
• Optimize your use of SICK products

Ordering information
Additional services  www.sick.com/SICK_Support_Portal
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SICK AG	 |	 Waldkirch	 |	 Germany	 |	 www.sick.com

SICK at a glance
SICK is one of the leading manufacturers of intelligent sensors and sensor solutions for industrial applica-
tions. A unique range of products and services creates the perfect basis for controlling processes securely 
and efficiently, protecting individuals from accidents and preventing damage to the environment. 

We have extensive experience in a wide range of industries and understand their processes and require-
ments. With intelligent sensors, we can deliver exactly what our customers need. In application centers in 
Europe, Asia and North America, system solutions are tested and optimized in accordance with customer 
specifications. All this makes us a reliable supplier and development partner.

Comprehensive services complete our offering: SICK LifeTime Services provide support throughout the ma-
chine life cycle and ensure safety and productivity. 

For us, that is “Sensor Intelligence.”

Worldwide presence:
Contacts and other locations – www.sick.com


