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Maintenance
Inspection, maintenance and restoration of defined functions

VERIFICATION AND OPTIMIZATION
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Maintenance
VERIFICATION AND OPTIMIZATION

INSPECTION, MAINTENANCE AND RESTORATION
OF DEFINED FUNCTIONS

Product description
Planned regular and proper maintenance of application components and systems ensures a uniformly high availability of ma-
chines, plants, and systems and reduces unplanned downtime. The maintenance services from SICK include inspecting, maintain-
ing, and restoring defined functions of SICK components and systems. This enables decreases in performance to be detected early
and eliminated. Suitable recommendations are given and measures suggested to avoid faults and to prevent them from occurring.
Service experts from SICK define the maintenance intervals together with you. The individual services can be bundled into a ser-
vice agreement to suit your specific requirements.

At a glance
• Inspection of ambient conditions, damage, alignment, and contamination of SICK components and systems
• Restoration of defined functions
• Inspection and adjustment of application-specific parameters (except for calibrated systems)
• Archiving of parameters, acceptance test, and handover to the personnel

Your benefits
• Avoid downtime, malfunctions, and consequential damages
• Control your expenses thanks to predictable maintenance costs
• Secure your investments and minimize risks
• Very high availability and reliability during the operating phase
• Needs-based maintenance schedule and maintenance process

Ordering information
Additional services  www.sick.com/Maintenance

Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

2D
Li-

DAR
sen-
sors,
3D
Li-

DAR
sen-
sors

In-
spec-
tion,

analy-
sis
and

restor-
ing
of
de-

fined
func-
tions,

In-
spec-
tion
and

adap-
ta-

tion
of

basic
set-

tings,
para-
me-
ters
of

field
ap-

Addi-
tion-

al
work
will
be
in-

voiced
sep-
a-

rate-
ly

– – Maintenance of LiDAR sensors 1682593
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Maintenance
VERIFICATION AND OPTIMIZATION

Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

plica-
tion,
fil-

ters
for
raw
data
out-
put,
and

prod-
uct-spe-

cific
con-
fig-
ura-
tion

2D
ma-

chine
vi-

sion

In-
spec-
tion,

analy-
sis
and

restor-
ing
of
de-

fined
func-
tions,
set-
up of
pre-
vi-

ously
de-

fined
func-
tions

of
im-
age
set-

tings,
ob-
ject
loca-
tor,
de-

tailed
in-

spec-
tions,
out-
put
set-
tings
and
re-

sults

Addi-
tion-

al
work
will
be
in-

voiced
sep-
a-

rate-
ly

– – Inspector maintenance 1612242

3D
ma-

In-
spec-

Addi-
tion-

– – TriSpector1000 maintenance 1612243
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VERIFICATION AND OPTIMIZATION

Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

chine
vi-

sion

tion,
analy-

sis
and

restor-
ing
of
de-

fined
func-
tions,

in-
spec-
tion
and

adap-
ta-

tion
of

pre-
vi-

ously
de-

fined
func-
tions

of
im-
age
set-

tings,
task
con-
fig-
ura-
tion,
re-
sult
set-

tings,
and

inter-
face
set-
tings

al
work
will
be
in-

voiced
sep-
a-

rate-
ly

Maintenance DUSTHUNTER C200 DHC-Rx reflector unit 1611853DUSTHUNTER
C200

In-
spec-
tion
of
de-

fined
func-
tions

2 weeks
(with-
out

ship-
ping)

– –

Maintenance DUSTHUNTER C200 sender/receiver unit 1611852

DUSTHUNTER
C200,

DUSTHUNTER
SB100,

DUSTHUNTER
SB50,

DUSTHUNTER
SB30,

DUSTHUNTER

In-
spec-
tion
of
de-

fined
func-
tions

2 weeks
(with-
out

ship-
ping)

– – MCU control unit maintenance 1611892
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Maintenance
VERIFICATION AND OPTIMIZATION

Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

SF100,
DUSTHUNTER

SP100,
DUSTHUNTER

SP30,
DUSTHUNTER

T200,
DUSTHUNTER

T100,
DUSTHUNTER

T50,
SMOTEC450,

VI-
COTEC450

Maintenance DUSTHUNTER SF100 reflector unit DHSF-Rx 1611381DUSTHUNTER
SF100

In-
spec-
tion
of
de-

fined
func-
tions

2 weeks
(with-
out

ship-
ping)

– –

Maintenance DUSTHUNTER SF100 sender/receiver unit 1611384

DUSTHUNTER
SP100

In-
spec-
tion
of
de-

fined
func-
tions

2 weeks
(with-
out

ship-
ping)

– – Maintenance DUSTHUNTER SP100 sender/receiver unit (non-Ex version) 1611856

DUSTHUNTER
T100

In-
spec-
tion
of
de-

fined
func-
tions

2 weeks
(with-
out

ship-
ping)

– – Maintenance DUSTHUNTER T100 sender/receiver unit 1611857

Maintenance DUSTHUNTER T100, T200 DHT-R0x reflector unit 1611860DUSTHUNTER
T100,

DUSTHUNTER
T200

In-
spec-
tion
of
de-

fined
func-
tions

2 weeks
(with-
out

ship-
ping)

– –

Maintenance DUSTHUNTER T100, T200 DHT-R1x reflector unit 1611861

DUSTHUNTER
T200

In-
spec-
tion
of
de-

fined
func-
tions

2 weeks
(with-
out

ship-
ping)

– – Maintenance DUSTHUNTER T200 sender/receiver unit 1611858

FLOWSIC100In-
spec-
tion
of all
sys-

The
esti-
mat-
ed

work

– The
prices

do
not
in-

FLOWSIC100 maintenance 1612671
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VERIFICATION AND OPTIMIZATION

Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

tem
com-
po-

nents
in-

clud-
ing

con-
nec-
tions
and
ca-

bling,
plau-
sibil-
ity

check
of

the
mea-
sured
val-
ues
and
the
con-
trol

cycle
as

well
as

eval-
ua-
tion
of

the
error
mem-
ory,

clean-
ing
of

the
sender/

re-
ceiv-

er
units,

re-
place-
ment

of
the
con-
sum-
able
parts

as
re-

quired,
final
test
of

time
is

max.
2 hours.

clude
trav-

el
time
or ex-
pens-

es.
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VERIFICATION AND OPTIMIZATION

Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

the
de-
vice
func-
tion
at

the
mea-
sur-
ing

point

Fixed
mount

bar-
code
scan-
ners

In-
spec-
tion,

analy-
sis
and

restor-
ing
of
de-

fined
func-
tions,

In-
spec-
tion
and
ad-
just-
ment

of
read-
ing

con-
fig-
ura-
tion,
code
con-
fig-
ura-
tion,
data
pro-

cess-
ing
and
net-
work

or
inter-
faces

Addi-
tion-

al
work
will
be
in-

voiced
sep-
a-

rate-
ly

– – Maintenance CLV 1611420

GM32 In-
spec-
tion
of
de-

fined
func-
tions

4 weeks
(with-
out

ship-
ping)

– – Maintenance GM32 sender/receiver unit On request
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Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

GM35 In-
spec-
tion
of
de-

fined
func-
tions

4 weeks
(with-
out

ship-
ping)

– – Maintenance GM35 sender/receiver unit 1611879

Image-
based
code
read-
ers

In-
spec-
tion,

analy-
sis
and

restor-
ing
of
de-

fined
func-
tions,

In-
spec-
tion
and

adap-
ta-

tion
of

pre-
vi-

ously
de-

fined
func-
tions

of
pos-
sible
Lec-

tor6xx
illu-
mi-
na-

tion,
code
con-
fig-
ura-
tion,
trig-
ger
and
digi-
tal
in-

puts,
inter-
faces
and
digi-
tal

Addi-
tion-

al
work
will
be
in-

voiced
sep-
a-

rate-
ly

– – Maintenance Lector 1611421
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VERIFICATION AND OPTIMIZATION

Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

out-
puts
as

well
as

data
pro-

cess-
ing

Maintenance MARSIC200 analyzer module "DeNOx" 1610243MARSIC200Re-
ceiv-
ing
in-

spec-
tion,

main-
te-

nance,
final
in-

spec-
tion

6 weeks
for

tech-
nical
main-

te-
nance
(with-
out

ship-
ping)

– –

Maintenance MARSIC200 analyzer module "DeSOx" 1610242
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Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

MARSIC280 / MARSIC200 maintenance – 2-year maintenance 1613649MARSIC280,
MARSIC200

In-
spec-
tion,

analy-
sis
and

restor-
ing
of
de-

fined
func-
tions,
Re-

place-
ment

of
nec-
es-

sary
con-
sum-
able
parts
and
wear
and
tear

parts,
In-

spec-
tion
and
ad-
just-
ment

of
de-

fault
set-
tings

1 day,
Addi-
tion-

al
work
will
be
in-

voiced
sep-
a-

rate-
ly

Pre-
req-
ui-

site:
The
ana-
lyzer
is in
oper-
ation
and

parts
and
gas-
es

avail-
able
on

board

The
prices

do
not
in-

clude
trav-

el
costs
such

as
ho-
tel,

flight,
trav-

el
time
and
ex-

pens-
es.

MARSIC280 / MARSIC200 maintenance – annual maintenance 1613646

10 SICK LIFETIME SERVICES | SICK Product family overview | 2024-07-31 14:29:49

Subject to change without notice

http://www.sick.com/1613649
http://www.sick.com/1613649
http://www.sick.com/1613646
http://www.sick.com/1613646


 

Maintenance
VERIFICATION AND OPTIMIZATION

Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

MARSIC300 maintenance – annual maintenance 1611797

MARSIC300 maintenance – maintenance every six months 1612666

MARSIC300In-
spec-
tion,

analy-
sis
and

restor-
ing
of
de-

fined
func-
tions,
Re-

place-
ment

of
nec-
es-

sary
con-
sum-
able
parts
and
wear
and
tear

parts,
In-

spec-
tion
and
ad-
just-
ment

of
de-

fault
set-
tings

2 days,
Addi-
tion-

al
work
will
be
in-

voiced
sep-
a-

rate-
ly

MARSIC300 maintenance – 2-year maintenance 1613644

MCS100E
HW,

MCS100E
CD,

MCS100E
PD

In-
spec-
tion
of
de-

fined
func-
tions

5 weeks
(with-
out

ship-
ping)

– – MCS100E photometer maintenance 1612149

MCS300P
HW

In-
spec-
tion
of
de-

fined
func-
tions

5 weeks
(with-
out

ship-
ping)

– – Maintenance MCS300P photometer "Raw gas measurement" 1612150

RFID In-
spec-
tion,

analy-

Addi-
tion-

al
work

– – Maintenance RFU/RFH 1611424
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VERIFICATION AND OPTIMIZATION

Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

sis
and

restor-
ing
of
de-

fined
func-
tions,

Check-
ing
and
ad-
just-
ment

of
read-
ing

con-
fig-
ura-
tion,
data
pro-

cess-
ing,
net-

work,
inter-
faces
and
in-

puts
and
out-
puts
as

well
as

oper-
ating
data

will
be
in-

voiced
sep-
a-

rate-
ly

Ro-
bot

guid-
ance
sys-

tems,
Track
and

trace
sys-

tems,
Dri-
ver
as-
sis-

tance
sys-

tems,
Ob-
ject
de-

– Typi-
cally

a
half
to a
full

work-
day
per
sys-
tem,
The

dura-
tion
of

the
main-

te-
nance

de-
ploy-

– The
prices

do
not
in-

clude
trav-

el
costs
such

as
ho-
tel,

flight,
trav-

el
time
and
ex-

pens-
es.

Maintenance for systems 1611990
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Maintenance
VERIFICATION AND OPTIMIZATION

Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

tec-
tion
sys-

tems,
Pro-
filing
sys-

tems,
Qual-

ity
con-
trol
sys-
tems

ment
can
vary
de-

pend-
ing
on
the
sys-
tem
vari-
ant

Maintenance SHC500 Gravimat automatic unit 1611899SHC500
Grav-
imat

In-
spec-
tion
of
de-

fined
func-
tions

2 weeks
(with-
out

ship-
ping)

– –

Maintenance SHC500 Gravimat filter head probe 1611900

SMOTEC450,
VI-

COTEC450

In-
spec-
tion
of
de-

fined
func-
tions

2 weeks
(with-
out

ship-
ping)

– – Maintenance VICOTEC450, SMOTEC450 1611925

Dis-
place-
ment
mea-
sure-
ment
sen-
sors

In-
spec-
tion,

analy-
sis
and

restor-
ing
of
de-

fined
func-
tions,
test-
ing
and
ad-
just-
ing
the

scal-
ing
of

the
ana-
log

mea-
sur-
ing

range,
switch-

Addi-
tion-

al
work
will
be
in-

voiced
sep-
a-

rate-
ly

– The
prices

do
not
in-

clude
trav-

el
costs
such

as
ho-
tel,

flight,
trav-

el
time
and
ex-

pens-
es.

DT20/OD/OL/Profiler maintenance 1612245
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Prod-
uct

area

Range
of

ser-
vices

Du-
ra-

tion

Note Trav-
el
ex-

pens-
es

Type Part no.

ing
point
posi-
tion,
mea-
sur-
ing
fre-

quen-
cy,

mea-
sured
value
filter

or
sig-
nal

qual-
ity
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SICK AG | Waldkirch | Germany | www.sick.com

SICK At A GlAnCe
SICK is one of the leading manufacturers of intelligent sensors and sensor solutions for industrial applica-
tions. A unique range of products and services creates the perfect basis for controlling processes securely 
and efficiently, protecting individuals from accidents and preventing damage to the environment. 

We have extensive experience in a wide range of industries and understand their processes and require-
ments. With intelligent sensors, we can deliver exactly what our customers need. In application centers in 
Europe, Asia and North America, system solutions are tested and optimized in accordance with customer 
specifications. All this makes us a reliable supplier and development partner.

Comprehensive services complete our offering: SICK lifetime Services provide support throughout the ma-
chine life cycle and ensure safety and productivity. 

For us, that is “Sensor Intelligence.”

WOrldWIde preSenCe:
Contacts and other locations – www.sick.com


