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SICK Safety Assistant App
Intuitive, smart and always at hand

DIGITAL SERVICES FOR INTEGRATION
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SICK Safety Assistant App
DIGITAL SERVICES FOR INTEGRATION

INTUITIVE, SMART AND ALWAYS AT HAND
Technical data overview
Language German

English

Application Visualization of diagnostic and configuration data

Supported products deTec4
deTec4 Ex II 3GD
deTec4 HG
deTem2 Core A/P
deTem4 A/P
deTem4 Core A/P
deTem4 LT Muting A/P
scanGrid2

Supported end devices IOS (version 14 or higher), Android (version 9.0 or high-
er)

Product description
The SICK Safety Assistant app enables comprehensive condition diagnostics of your safety sensors easily on site, even if the sen-
sor has no supply voltage. Position your smartphone or tablet with the installed app at the NFC logo of the sensor and quickly get
an overview of technical data, the status of the beams, the error history, and detailed shutdown analysis. The app also helps con-
figure your sensors. With the SICK Safety Assistant, you have all your information at hand at any time.

At a glance
• Innovative NFC technology
• Mobile diagnostic and device information available at any time
• Exportation of PDF reports
• DIP switch assistant for deTec and deTem
• Clone function for configuration of scanGrid2
• Compatible with iOS and Android

Your benefits
• Mobile on-site monitoring of your safety sensors
• Reduce downtime with the transparent condition display of your sensors in the app
• Share and document all reports as PDFs as well
• Save time and money during configuration and diagnostics
• You can download the app for free from the Apple App Store or Google Play Store
• Secure wireless communication that harmonizes with your industrial environment

Fields of application
• Visualization of diagnostic and configuration data
• Can be used for deTec4, scanGrid2 and all deTem A/P products

Ordering information
Other models and accessories  www.sick.com/SICK_Safety_Assistant_App

Description Application Supported products Type Part no.

The SICK Safety Assistant app
enables comprehensive condition
diagnostics of your safety sensors
easily on site, even if the sensor

has no supply voltage. The app al-
so helps configure your sensors.

Visualization of diagnos-
tic and configuration data

deTec4, deTec4 Ex II 3GD, de-
Tec4 HG, deTem2 Core A/P, de-

Tem4 A/P, deTem4 Core A/P, de-
Tem4 LT Muting A/P, scanGrid2

SICK Safety
Assistant App

On request
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SICK AG | Waldkirch | Germany | www.sick.com

SICK At A GlAnCe
SICK is one of the leading manufacturers of intelligent sensors and sensor solutions for industrial applica-
tions. A unique range of products and services creates the perfect basis for controlling processes securely 
and efficiently, protecting individuals from accidents and preventing damage to the environment. 

We have extensive experience in a wide range of industries and understand their processes and require-
ments. With intelligent sensors, we can deliver exactly what our customers need. In application centers in 
Europe, Asia and North America, system solutions are tested and optimized in accordance with customer 
specifications. All this makes us a reliable supplier and development partner.

Comprehensive services complete our offering: SICK lifetime Services provide support throughout the ma-
chine life cycle and ensure safety and productivity. 

For us, that is “Sensor Intelligence.”

WOrldWIde preSenCe:
Contacts and other locations – www.sick.com


