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Exchange units
Hassle-free and flexible

PRODUCT AND SYSTEM SUPPORT
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Exchange units
PRODUCT AND SYSTEM SUPPORT

HASSLE-FREE AND FLEXIBLE

Product description
To minimize system downtime, replacement devices must be available as soon as possible. Exchange units, available on short no-
tice, provide an alternative to repairs and replacement equipment stored on site. SICK quickly provides these devices as required
without red tape, even before the components to be replaced arrive at the repair center. The exchange units are not only new, but
also feature the latest technology. It is also possible to provide the components with pre-set, application-specific device parame-
ters. With original replacement devices from SICK, these devices can be easily and flexibly adjusted to meet customer require-
ments.

At a glance
• Advance delivery of exchange units
• Detailed investigation of failure causes and advice about preventative measures (optional)

Your benefits
• No red tape: the focus is on troubleshooting, so customers receive replacement units quickly
• Short downtime: exchange units are quickly available
• Cost savings: cheaper than installing a new device
• Up-to-date: exchange units feature cutting edge technology
• Assurance: full warranty for faulty components
• Flexible device replacement: exchange units available on-site and/or upon request
• Customizable: shipped with application-specific device parameters (optional)

Ordering information
Additional services  www.sick.com/Exchange_units

Product area Range of services Documentation Note Type Part no.

All segments – – – Exchange units On request

Ship emission mea-
suring devices

Refurbished analyzer
module, fast on-site

repair, sustainable and
cost-effective alterna-

tive to new parts, stan-
dard warranty, credit
for defective module

Calibration certificate Note: Only available
in exchange for the
defective analyzer
module. The defec-

tive analyzer module
must be returned to
SICK after exchange.

Modultausch MARSIC On request
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SICK At A GlAnCe
SICK is one of the leading manufacturers of intelligent sensors and sensor solutions for industrial applica-
tions. A unique range of products and services creates the perfect basis for controlling processes securely 
and efficiently, protecting individuals from accidents and preventing damage to the environment. 

We have extensive experience in a wide range of industries and understand their processes and require-
ments. With intelligent sensors, we can deliver exactly what our customers need. In application centers in 
Europe, Asia and North America, system solutions are tested and optimized in accordance with customer 
specifications. All this makes us a reliable supplier and development partner.

Comprehensive services complete our offering: SICK lifetime Services provide support throughout the ma-
chine life cycle and ensure safety and productivity. 

For us, that is “Sensor Intelligence.”

WOrldWIde preSenCe:
Contacts and other locations – www.sick.com


